Job Description 
	Network Administrator( Job Number: ASI003Y)
Description
  
As a Network Administrator with ASI, we offer you the opportunity to work on challenging, exciting, and substantive to support deployed personnel, so they may concentrate on the mission. You will be responsible for providing support in country to end-user community on hardware, software and network-related problems, questions, and use. 

Principle Accountabilities

A. Maintenance & troubleshooting of desktop/laptop computers. Re-installing Microsoft operating systems, configuring all drivers, installing peripherals and additional software, hardware replacement.
B. Installation and maintenance of current Windows XP/7 workstations and peripherals.
C. Installation and maintenance of corporate software, e.g. tape backup, virus and OS software updates, etc.
D. Configuration and installation of wired and wireless networks and their hardware including Cisco, Netgear, Linksys, and 3eti
E. Support mobile VSAT troubleshooting and installation.
F. Install network cabling; CAT5e, CAT6, Fiber, Fiber Termination, and panduit.
G. Provide telephone and live tech support for local and remote end users.
H. Provide data entry and report generation support for corporate enterprise software.
I. Support and Installation for OCONUS FOLs.
J. User support and training. 
K. Research and discovery of local technology resources. 
L. Must be able to travel to remote & hazardous locations within the country, working in substandard conditions. 
Qualifications
  
Knowledge & Skills 
Requires a detail oriented person with experience in high-stress, mission-critical operational situations. 
B. Excellent problem solving, resolution, and customer service skills.
C. Ability to function in a dynamic, fast-paced environment; self-motivating. 
D. Must be able work within a multi-tiered divisional organization; good personal relationship skills 
E. Strong Windows XP/7 and Server 2003/2008 administration, installation & troubleshooting skills. 
F. Strong PC desktop/laptop software and hardware installation & troubleshooting skills.
G. Experience administering and monitoring the operation of multiple off-site data backups.
H. Experience setting up and troubleshooting network and local printers. 
I. Working knowledge of desktop PC imaging tools, such as Symantec Ghost.
J. Helpful to have one, or more, of the following certifications: CCNA, A+, Network+, or MCP (Not required).
K. Must have existing or be eligible for, U.S. DoS SECRET clearance. 
L. Helpful to have knowledge of VSAT and Portable VSAT Technology (Not required).
M. Helpful to have knowledge of communication equipment used in ground-to-air operations; VHF, UHF, FM, HF (Helpful, but not required).

Experience & Education

Two (2) year degree and/or (2) years work experience or four (4) years experience working in and Information technology services organization. Active, Microsoft or Cisco certifications are preferable.

Experience in a technical support services role.

Physical Requirements/Working Environment

Physical Demands: 
A. Must be able to walk, stand, and sit for extended periods. 
B. Must be able to type using a standard keyboard to communicate through e-mail and various software applications. 
C. Must be able to grasp or handle objects, use finger dexterity, bend elbow/knee and reach above/below shoulders. 
D. Must be able to communicate by voice and ear over telephone. 
E. Must be able to distinguish color and judge three-dimensional depths. 
F. May be required to lift objects whose weight may not exceed 50 pounds.

Work Environment: 
Be able to travel to and between remote location(s) in austere or inhospitable high stress environments. May be required to respond to a wide variety of operational and technical circumstances, including extreme weather conditions and possible hostile environments. May be exposed to extreme noise from turbine and jet engine aircraft. May be exposed to fumes or airborne particles; may be exposed to electrical shock hazards or work near moving mechanical parts. 

Travel 

Travel to and between CONUS and OCONUS locations is required.

Disclaimer
This job description provides a summary of the typical responsibilities of this job.  It is not meant to be a comprehensive list of the responsibilities. 
  
 
A. Note: This is a pre-contract announcement and recruitment solicitation.  As individual task orders are made available to ASI, qualified candidates will be notified and vetted. Positions are contingent upon task order award.


PLEASE SEND RESUME TO:
sara.norkoli@abilasecurity.com
sam.brown@abilasecurity.com
stefania.tofoya@abilasecurity.com 
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