Job Description 
	MWR Camp Manager (Job Number:ASI004I)
Description
  
Responsible for the operations and management of Morale, Welfare, and Recreation (MWR) program at a site location. Ensure that MWR facilities and equipment are maintained to a high professional standard to include the timely submission of work order for repairs. Develops MWR activities to promote the general being of all site residents.

Principal Accountabilities:
· Manages a professional team that ensure MWR facilities and equipment is maintained in high operational standard. 
· [bookmark: _GoBack]Develops activities/events to promote the general wellbeing and to improve morale.
· Recommends improvement or procurement of MWR equipment ranging from weight sets/machines to recreation games to audio/visual equipment, etc.
· Within 12 hours, submit work order to repair equipment or facilities, or purchase requests to obtain repair/spare parts to repair or replace equipment. 
· Explains and demonstrates the proper use of MWR equipment to include proper use of exercise equipment. ains less experienced employees in all aspects of facility operations, to include but not limited to equipment and facility safety, administrative procedures and event support.
· Advises less experienced associates on handling simple to complex customer complaints or inquiries in order to avoid reoccurring issues.
· Coaches staff on a daily basis, for training and continuous improvement.
· Prepares performance appraisals as required.
· Issues disciplinary action when appropriate.
· Communicates job expectations, plans, monitors, reviews job contributions.
· Implements events to include, but not limited to: interdepartmental coordination (PMO, TMC, Marketing, Etc), MOI preparation, expenditure research and authorization, supply and prize ordering, registration activities, and after action reviews.
· Reviews summaries of employee and patron compliance with established policies and procedures, investigates violation of rule, prepares options to solve problem, and presents recommended solution(s) to management for approval.
· Implements procedures to ensure a secure and safe operation of assigned facility. Identifies areas of concern, prepares options to solve problem, and presents recommended solution(s) to management for approval.
· Reviews annual activities planning calendar for designated facility to ensure no conflicts arise between scheduled events. Provides daily, weekly, quarterly and monthly calendar updates to the site supervisor as required.
· As needed, interfaces with designated Government Representatives and other contractor elements to assure smooth operations and compliance with government directives, standards, and needs.
· Assists branch manager with requisitioning, receipt, storage, distribution, maintenance, and turn in of supplies and equipment. Always ensures sufficient supplies are readily available to support mission requirements. Responsible for facility specific MWR property accountability (sub hand receipt).
· Responsible for the maintenance of facility specific administrative records and submits program status reports in accordance with established POPs, SOPs and contractual requirements.
· Performs other duties as assigned.
Qualifications
  
Knowledge and Skills:
· Must have understanding of military and government terminology.
· Ability to demonstrate leadership and management skills, in a professional demeanor, is required.
· Ability to work effectively with employees and management of all levels [to include multi-national staff, superiors, and ranking military officers].
· Strong interpersonal and negotiation skills
· Ability to handle confidential company and employee information with complete discretion is required.
· Ability to prioritize responsibilities in order to handle a demanding workload is required.
· Demonstrated strong analytical skills, including the ability to extract and compile data for analysis, are required.
· Detail-oriented with a high degree of accuracy is required.
· Ability to anticipate internal client needs is required.
· Intermediate proficiency in Word, Excel, and Outlook applications is required.
· High-level organizational and planning skills, so that workflow is managed efficiently and accurately is required.
· Ability to effectively respond to inquiries or complaints both verbally and in writing.
· Ability to use independent judgment in achieving assigned objectives.
· Must be able to lift 25lbs continuously, 50lbs intermittently
Physical Requirements:

Place of duty and environmental conditions can be extremely austere, harsh, and work can be performed under hostile and life-threatening conditions.

Experience:

Typically, five (5) years of specialized experience in planning, organizing, coordinating, or evaluating industrial, outdoor, institutional, or other recreational programs. 
Two (2) years of experience supervising the operation and maintenance of a military installation morale, welfare and recreation program or comparable civilian program preferred.

Education:

High School Diploma or equivalent. Associates Degree preferred.

Travel:
Travel to and between CONUS and OCONUS locations is required.


Disclaimer
This job description provides a summary of the typical responsibilities of this job.  It is not meant to be a comprehensive list of the responsibilities. 
  
 
Note: This is a pre-contract announcement and recruitment solicitation.  As individual task orders are made available to ASI, qualified candidates will be notified and vetted. Positions are contingent upon task order award.
PLEASE SEND RESUME TO:
sara.norkoli@abilasecurity.com
sam.brown@abilasecurity.com
stefania.tafoya@abilasecurity.com





